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Upgrade Device Driver Wizard E

Select a Device Driver \\
Which driver do you want to install for this device? \?

i Select the manufacturer and model of your hardware device and then click Next. If you
have a disk that contains the driver you want to install, click Have Disk.

Manufacturers: Models:

ACPI Multiprocessor PC

ACPI Uniprocessor PC

Advanced Configuration and Power Interface [ACPI) PC
MPS Multiprocessor PC

MPS Uniprocessor PC

Standard PC

" Show compatible hardware Have Disk... |

' Show all hardware of this device class

< Back I Next > I Cancel |
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EEEL

1.
2.

Processors A X| gttt

Uptomp.exe 9t UPTOMP.INF& €1%-% NT Resource Kitollx] HAF gt}
Zols B4 glo], F o] e Zr] Yol 9lojof dhtk

A8S st} (o} F-% : Uptomp.exe 2He] A13Y)

o
i)
‘_.
@
S
3]
8
S
o
oEL

Uptomp.exe Z+¢] A13Y

1.

Uptomp.exe2 Adstd WA 781-83 28 FHo| w=wA] [386 t]dE
g ARE 278 Aot}
Processor Upgrade Utility [ x|
The Processor Uparade Utility will update the e
ﬁ syshern software of your maching to utilize the
mutiple processor configuration. Canceal |
Yerify the path to the new Multiprocessar HAL

DLL files and select the comect HAL for this
machine, then Click OF to continue,

New HAL file path:

HaAL to Instal:

| [ |

Processor Upgrade Utility -~ Emor

i The specified path does not contain the upgrade files. Check the specified path,
. inzert the OEM HAL dizskette or the Windows MT Setup Boot Disk.

(28 1-9] ol MA[X]|

New HAL file pathell C:\i386 013}1 2™, 1-102 18 éx}ﬂ 1386%
O\ o HAFE 7] witolth = T NT 4.0 CDE CD ROMol| ¥ 7
= Fo]x Hr}l o]F Hal to Install°ﬂ Ael & = 9l FAo] YERdt
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4.

5.

Processor Upgrade Utility E3

4

The Processor Uparade Utility will update the 0k |

system software of your machine to utilize the:
Cancel I

mutiple processor configuration.

Verify the path to the new Multiprocessor HAL
DLL files and select the correct HAL for this
machine, then Click DK to continue.

New HAL file path:
Johizes
HAL to Install

[28 1-10] HAL 9l B0f o M

I3 1

—112} Z+o] MPS Multiprocessor PCS A

Processor Upagrade Utility

&

The Processor Upgrade Utility will update the

system software of your machine to utilize the
Cancel I

mutiple processor configuration.

Yerify the path to the new Multiprocessor HAL
DLL files and select the comect HAL for this
machine, then Click OK to continue.

Mew HAL file path:
fortizas
HAL to Install

EER]

[28 1-11] HAL e

oA g ARE dol FiL A% MES F)

Processor Upgrade Utility

# Please enter the full path of the ‘Windows NT

distribution files. |f vou want ta install files from
the onginal Setup floppy disks, type a diive
letter [such as &) and you will be prompted for
the comect disk.

|o:ti38H]

Continue | Cancel

(33 1-12] HAL =% &4
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Processor Upgiade Utility -- W amning

i) J Thiz Upgrade iz not reversable. Once # has been started it cannat be intermupted.

Intermupting the upgrads may make your system uriusabls,

Press OF. to complete the uporade or Cancel to quit now without chanang any fles.

[38 1-13] 212 eHh=Z

7. OK HES FErh

Waring. Unable to find Profile Log file

8. o] ¥¥o] 7pg Fesit) A 8 wAA 7L LheAuk Ntoskrnl 59] 3helo] o}

A v A2E SlS o] ok | AeolEw A 3
A % 2agle] ) web, A $E S ok &

glof] AAeE Y- NT M| HS AdA) ik, 71 o] %

Processor Upgrade

The system has successfully been upgraded from a
Uniprocessor to a Multiproceszor spstem.

( i o will need to exit and restart Windows NT so that
the new setting can take effect,

Ornce the system has been restarted, the BDISE. utility
should be wn to update the saved configuration and
optionally create a new emergency disk.

Restart Mow

(28 1-15] R AIZH A

E\__

A 3

o -
5 3k

8}7%] =™ haldllell

o HEF F, A2

s =

th



o

Jh

9 A4 B kol Auls B AK F e FASS @A Folof wk,

CANTSRV\Repair\ ° %1+ setup.logs 95 NT 4.0 & W& vh53 o] vttt

\[%SystemRoot%]\System32\Ntoskrnl.exe= "NTKRNLMP.EXE","e76ab" =
\[%SystemRoot%]\System32\Kernel32.dll "KERNEL32.DLL","5b7{8" %
\[%SystemRoot%]\System32\Winsrv.dll-& "WINSRV.DLL","37b4e" %
\[%SystemRoot%]\System32\Ntdll.dll "NTDLL.DLL","59¢19" &
\[%SystemRoot%]\System32\win32k.sys< "WIN32K.SYS","132603" %

\[%SystemRoot%]\System32\hal.dll> "HALMPS.DLL","1a01c"% v}

HAE$ NT 4.0 Terminal Server Edition ¥ wj&= t}33} o] ulitth

\[%SystemRoot%]\System32\Ntoskrnl.exe= "NTKRNLMP.EXE","fe754"%
\[%SystemRoot%]\System32\Kernel32.dll-& "KERNEL32.DLL","700ee" %
\[%SystemRoot%]\System32\Winsrv.dll< "WINSRV.DLL","3e526"%
\[%SystemRoot%]\System32\Ntdll.dll< "NTDLL.DLL","62b31" &
\[%SystemRoot%]\System32\win32k.sys & "WIN32K.SYS","140e95" =

\[%SystemRoot%]\System32\hal.dll-& "HALMPS.DLL","1a062"= Hhsyth

Terminal Server MZo|t}, Search Optiones AFEa|A zoH HA 2

File Edit Search Help

AWTSRUAsysten32\1ssetupimsltus3s.dll = "JetRedﬁ.d11","2a1ha";|
AUTSRUAsystem32\1ssetupimspdox35.d11l = "JetRedi12.d11","4afod"
AWT3RUAsSystem32\lssetupiymstext3ds.dll = “JetRed13.d11™,"29833"
WWTSRUsystem32\1ssetupimsxbseds.dll = "JetRed14.d11","'54e8a
AUTSRUAsystem32\hal.d1l = "halapic.d11","14fbb"
\WUTSRU\system32\vga2b6.dll = “vga2b6.d11”,"117b1"
AWTSRUASystem32\vgabsk.dll = “vgad6uk.dll™,"F7c?"
AWTSRUAsystem32\framebuf .dll = “framebuf.d11","3a8c" =
AUTSRUAsysten32\driversicirrus.sys = “cirrus.sys","1bBbd" -
4] | 2

[O8 1-16] ntoskrnl.exe I o4&

109 A A

E=N

e How to Troubleshoot Windows 2000 Hardware Abstraction Layer

Issues (Q237556)

http://support.microsoft.com/default.aspx?scid=kb;en—us;Q237556

¢ Use UPTOMP.EXE to Upgrade Single—Processor to Multiprocessor
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(Q124541)

http://support.microsoft.com/default.aspx?scid=kb;en—us;Q124541
e How to Manually Add Support for a Second Processor (Q156358)

http://support.microsoft.com/default.aspx?scid=kbh;K0;q156358
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Eﬁ Ghost H{X & NTFS IlE[MES AF QAlE £ gle HEO| USS
Folsliof sict 7HE FMS= BH{M2 Ghost 2002 == Ghost 7.5
Corporation Edition O|C}.

http://www.symantec.com/ghost/ AIO|EE E1sho}
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EF A3%0] Yehd A% g WA ZRY 4 FRE d= .
2% 2avio] WA HW 193 go] BF HWOE “STOPXXXX” o 2:& o]
A7} e, AAEe olWe Aug Azen @ oled dAAE oD

ggsto] TAS WD F A=A Lopr A

=xx  STOP: BxPABABPALE (BxCABPABPAS. BxF24A447A. Bx0B0B0001,. BxABERBAGAA)
KMODE_EXCEPTION_NOT_HANDLED

»x%  fiddress F24A4470 base at F24n000B, DateStamp 35825ef8d - wdmaud.sys
If this is the first time you'’ve seen this Stop error screen,. restart your
computer. If this screen appears again, follow these steps:

Check to he sure you have adequate disk space. If a driver is identified in
the Stop message, disable the driver or check with the manufacturer for

driver updates. Try changing video adapters.

Check with your hardware vendor for any BIOS updates. Disahle BIOS memory
options such as caching or shadowing. If you need to use Safe Mode to
remove or disable components, restart your computer, press F8 to select
Advanced Startup Options,. and then select Safe Mode.

Refer to your Getting Started manual for more information on troubleshooting
Stop errors.

Kernel Debugger Using: COM2 (Port Ox2f8, Baud Rate 19268)

Beginning dump of physical memory

Physical memory dump complete. Contact your system administrator or
technical support group.

(28 5-1] 7 238

B2 A~qd0] Y3t oF 7= AR ARl gt Aol

Hex % mX w7 W< olg] AW

wxx STOP: 0x0000001E (0xC0000005, OxFDE38AF9, 0x00000001,

0x7ES8BOEB4)

KMODE_EXCEPTION_NOT_HANDLED s

o STOP IFE=(FAAF ZE) 9k 4709 shebul e (w7 W)
w7 ¥ 1 Fa, G B, AR Efoln o] 9ty o]FoR Hol F
STOP = Eg} gt} wlEle] HRE Foldd FAE Yo7l 74 /4
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felAe the B b BRe Fo 270 2 Wert gk
WA STOP HIAAIZ &&= “STOP: 0x0000001E « o]t} MS 7] 4] FollA o]

7Nz A o] s wdt EAS5 Zoh)s Ao &£

“_Ui

Search Results

for "STOP: Ox0000001E" using &ll words

1 to 10 of 100 results

1. How to Troubleshoot a STOP Ox0000001E KMODE EXCEPTION NOT HANDLED Error
Message {Q275678)
http:// support.ricrosoft.com / support / kb / articles / Q275 / 6 / 78.asp
Summary: This article describes how to troubleshoot a "STCP 0x0000001E
KMODE_EXCEPTION_MOT_HAMDLED" error message.
Category = SUPPORT - support

2. DOpen Handles Cause STOP 0x0000001E or STOP 0x00000024 {Q195857)
http:/f support.microsoft.com / support /£ kb / articles # Q195 /& / 57.asp
Summary: While shutting down an application the systern may stop with 3 STOP 0x0000001E or
STOR 0x00000024 error message. In the case of the STOP 0x0000001E the first parameter will
always be CO00000S,
Category = SUPPORT - support

3. Terminal Server May Stop Responding and You May Receive a "STOP 0X0000001E in
Cdm.sys" Error Message (Q258749)
http:/f support.microsoft.com / support £ kb # articles / Q258 /7 / 49.asp
Summary: When you use a Terminal Server that is running Citrix MetaFrame 1.0, you may
receive a "STOP: 0x0000001e in Cdm.sys" error message and the Terminal Server may stop
responding {hang). Independent Computing Architecture (ICA) client sessions may hang...
Category = SUPPORT - support

[28 5-2] STOP oil2] HIAIX|E ALESHd MS 7|2 =A &M
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AL 2000004 7o 2 Algshs WA &= Dumpchk |t} o 2z
o= Fof AWsV|E g
Dumpchk.exe?] 9 %4

e XL NT 4.0 CD—ROM : Support\Debug\<Platform>\Dumpchk.exe

e YUE$ 2000 CD-ROM : 9% 2000 9 CDellA] Support\Tools\

Setup.exe A3Y3|A A= & 4 It} &2 Dumpchk.exe ©]t}
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o AAE WEY HZ - AY HryS V=
G _ AAE R A4 WS 715 s A RAM o 1MB
= 43 712 wHEoAY, Y= “P%systemroot%\MEMORY.DMP” ©]t},

ol 1HE theE T vEE 9x udS zolx t et X shHo|th AA o]
shaS FEllA SddS A= KT =
W STOP wA|X| ¢} @ FFE 2=

sWPROGRA™1MSUPPOR™ >dumpchk memory.dmnp

Windows 2888 Craszh Dump Analysis

[Filename
Bignature

alidDump

ajorlUersion

inorlersion
DirectorylahleBase . .BxBBB32080008
[PfnDataBase Bx8206a008
PeLoadedModuleList . .Bx8846ccf@
PzActiveProcessHead. .Bx8846dhed
achinelmageType . . .i386
umberProcessors . .1
[BugCheckGCode BxB8080Ad1
[BugCheckParameterl . BxBRABAABE
[BugCheckParameter2 .BxBB8BRAB2
[BugCheckParameter3 . BxBRABAABG
[BugCheckParaneter4 .Bxebh?d42a4

[ExceptionCode Bx8600060003
[ExceptionFlags BxB80BBAA1
[ExceptionfAddress . .Bxeh?d42hf

—» Ualidating the integrity of the PsLoadedModuleList

—> Mo errors in the module list.

—» This dump file is good?

[218 5-4] Dumpchk.exeg A28t 2% 238 A

1

Z7 3]

1.

Sl

e How to Use Dumpchk.exe to Check a Memory Dump File
http://support.microsoft.com/default.aspx?scid=kb;en—us; Q156280
e HOW TO: Use Hot Keys to Capture a Crash Dump of a Process
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http://support.microsoft.com/default.aspx?scid=KB;EN-US;q282421
¢  Windows 2000 Memory Dump Options Overview
http://support.microsoft.com/default.aspx?scid=KB;EN—-US;q254649

A =5 PE
Windows Preinstallation Environment (¢]et 9159 PE)&= Windows XP A8+
glo 2 Fashe HAe Ve S At Ax zrROH Y T3 F2 Vse 7
B e Y AAE LEh
54 XP PEi= CDROMO.® FHREY, ¥ ZELEJ} At 53 2E3 7
A FHlE 29T 959 PEE A543 AW =

T oshe] =R ARl Thseith &8 Rheol H e gla, WHEel AEE
diskpart.exet} format.com & ztal Ut} T3 NTFS AR 3l
HIES Al Adsto](NETBIOS) dlolHE #ied whs ok otk wepr] 57 &9
7lee S g lvkal Azkekd frk
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rlr

T3t ERD Commanderdhs A% 4 Ao 3 f-g31t). A= 9=$ PES
WA &7)%t o]+ ERD Commander 2002+ A% PEQ Customized Version ©]
g AZb A, ghoflA] Arget %9 PEC 7] o]9le] ERD Commanders= 57}
Al A sd EFE Alwstal lth

o|g]gk TR IMEL 3% OS7} YE$ 2000/XP AYS AFE-EHe]| wleba], oS
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